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Conventional program Expert system
Numeric Symbolic
Algorithmic Heuristic

Information and control Integrated

Knowledge separate from control

Difficult to modify Easy to modify

Precise Information Uncertain Information

Command Interface Natural dialogue with explanation

Fina result given Recommendation with explanation

Optimal solution Acceptable solution
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Assessment J
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Requirements

Phase 2 W Exploration
K nowledge acquisition J‘
knowledge
Phase 3 Refinements
Design
Structure
Phase 4 W
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Evaluation

Phase 5
Documentation

Product

Phase 6 W
M aintenance
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