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Requirement Type

Explanation

Performance

Performance requirements resuesenl the performance the system Is required
to exhibit to meet the need:

What Is the acceptable throughput rate?
What Is the time?

Information

Information requirements represent the Information thal Is rtinent to the
users In terms of content, timeliness, accuracy, and fori

\relhal are the necessary Inputs and outputs? When must they
appen?

Whatls the required data to be stored?
How current must the Information be?
What are the Interfaces to external systems?

Economy

Control
(and Securlty)

the need for the system to reduce costs or
Increase profits.

What are the areas of the system where costs must be reduced?
How much should costs be reduced or profits be Increased?
What are the budgetary limits?

What Is the timetable for development?

Control requirements represent the environment In which the system must

Must access to the system or Information be controlled?
What are the privacy requirements?

Does the criticality of the data necessitate the clal
handling (backups, offsite storage, etc.) of the |

Requirement Type| Explanation

the systems abllity to produce outputs
with minimal waste.

Are there duplicate steps In the process that must be eliminated?

Are there ways to reduce waste In the way the system uses It
resources?

Service Service requirements represent needs In order for the system to be
reliable, flexible, and expandable.

Who will use the system and where are they located?
WIll there be different types of users?
What are the appropriate human factors?

What training devices and training materials are to be Included In
the system?

What training devices and training materlals are to be developed
and malintained separately from the system, such as stand- alone
computer based training (CBT) programs or databases?

What are the
How should the system be packaged and distributed?
What documentation Is required?
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CMM Project Statistics for a Project Resulting in 200,000 Lines of Code

Organization's | Project Project Number of Median | Lowest Cost [  Highest
CMM Level | Duration Person- Defects Cost ($ ($ millions) Cost
(months) Months Shipped millions) ($ millions)
1 30 600 61 55 18 100+
2 185 143 12 13 96 17
3 15 80 7 728 518 933
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